
Medical Care
24/7, On-Demand and 
Scheduled Support 
for Physical Health

Ready to transform your campus? Get started at timely.md

With TimelyMD’s medical services, students gain access to 24/7, on-demand, and 
scheduled medical visits to help avoid costly medical bills from emergency rooms and 
urgent care facilities.

Using evidence-based, clinical care guidelines, our healthcare providers can 
treat a wide range of medical conditions, from cold and flu to women’s health and 
dermatology. And we’re committed to prescribing antibiotics only when needed.

We also understand cultural diversity in providers is a critical element of equity and 
access to care. That’s why providers are selected to reflect the student populations 
we serve and trained to be culturally competent.

TimelyCare’s medical services can 
treat 120+ health conditions.
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Virtual Care Helps Students 
Avoid Costly Medical Bills
With over 120 medical conditions treated by TimelyCare’s medical 
care, our providers can support students with a variety of low-
acuity issues. This offers more opportunities for high-acuity 
patients to be seen by on-campus providers, while also helping 
decrease students’ after hours visits to emergency rooms or 
urgent care facilities that can result in costly medical bills.

And the Pharmacy Geo-Locator built into the TimelyCare platform 
enables students to get the prescriptions they need from the 
pharmacy closest to them.

Unlimited 24/7, on-demand, and 
scheduled medical visits with 
licensed healthcare providers

Scheduled virtual medical visits allow 
students to choose a provider and 
preferred appointment time

Patient records can be securely 
shared back to the campus clinic 
for continuity of care

Institution care protocols are used 
when in-person referrals are needed 
for additional care, labs, or testing 

Providers can write prescriptions, 
except for controlled substances, 
and a prescription discount card is 
available to students

How Medical Care Supports Campus:
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